
CITRIX CLIENT INSTALLATION INSTRUCTIONS FOR MAC OSX 

 

 

1. From the Virtual Desktop logon page (https://mydesktop.emory.org), click the link „Download 

clients from the Citrix client download site. 

 

 

 
 

 

2. Click the link The Citrix client software for Macintosh OS X systems located at the bottom of the 

Emory Healthcare's Virtual Desktop webpage. 

 

 
 

 



3. The image file download will begin and look similar to this: 

 

 

 
 

 

4. After the download completes, the Citrix ICA Client installer will launch. Click Continue to proceed 

with the installation. 

 

 

 
 

 

 



5. Click Continue on the Software License Agreement screen. 

 

 
 

6. Click Agree to continue past the license agreement and proceed with the installation. 

 

 

 
 



 

7. Select a destination where you want to install the Citrix ICA Client software by clicking the 

appropriate volume listed for your Mac. Click Continue. 

 

 

 
 

 

8. Click Install to start the installation of the Citrix client. 

 

 

 
 



 

 

9. Enter your local user account‟s password. This is required for the installation to continue. 

 

Hint: If you don‟t have to enter a password when you start up the computer you can just click OK 

(your account doesn‟t have a password). 

 

 
10. After the installation completes, you will get the Install Succeeded confirmation. Click Close. 

 

 

 
 

11. You may “eject” the Citrix ICA Client from the desktop. 

 

12. You are ready to go to the EHC Virtual Desktop by opening your web browser (Safari) and typing 

https://mydesktop.emory.org  

https://mydesktop.emory.org/

