Upgrading the EMORY HEALTHCARE Virtual Desktop Citrix Client
on a Windows XP, Vista or 7 Computer not Managed by EMORY HEALTHCARE Information Services

Hint: If you see either of these icons E' or @ while logged into the Virtual Desktop now, you need to
install the new version of the client.
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Installation Steps:

=

You will need to allow 15-30 minutes for the installation process.
2. You will need to close all Virtual Desktop applications and logout of the Virtual Desktop.
3. From your computer (not from within the Virtual Desktop) go to

http://www.emoryhealthcare.org/employee/vdt/index.html

4. Click on the link to install the latest version of the Windows Virtual Desktop software
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Address [i&] htp: fom. emoryhealthcare. org/employee vdt/index. html

404.778.7777 or 1.800.75.EMORY
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For EHC Employees Direct Links

Overview Emory Healthcare's Virtual Desktop ] 2 P ;
Ask a Nurse >

Atla"ta"eart Wa‘k _______________ New Virtual Desktop software required for Windows PCs: Get Directions >

Cliff Shuttle * Close all applications & logout of the Virtual Desktop

...................................... Access IQHealth >

s Click here toinstall the latest wersion of the Windows wirtual Desktop software

Search for Clinical Trials  »

"""""""""""""""""""" The Emory Healthcare Virtual Desktop (VDT) provides employees secure, easy-to-use

Virtual Desktop access to the applications and data to which they've been given rights. To get to the Virtual Refer a Patient >
Desktop from your computer, you need a web browser plus a small piece of software (a
client) installed on your computer. Once you are on the Virtual Desktop, you will see icons
for your applications and data.

=> Log in to the Virtual Desktop

More information & instructions for installing the Virtual Desktop software

» Windows 7, XP or Vista o
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5.

6.

You will next see this “File Download” window. Click Run:

FFﬁ-E Download - Security Warnin

Do you want to run or save this file?

@ Name: EHCWinVYDTclient.exe
Type: Application, 13.3ME
From: mydesktop.emaory.org

Bun ] [ Save l [ Cancel

“Z. While files from the Intemet can be useful, this file type can
potentially ham your computer.  you do not trust the source, do not
run or save this software. What 's the risk?

You will see these “Performing client maintenance” windows while any previous versions of the
Citrix and Tricerat clients (the Virtual Desktop software) are uninstalled.

Perfarming client maintenance or removal of legacy Citrik clients.
Thiz may take awhile.

" Perfarming client maintenance on legacy Tricerat clients.
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Next, you will see the “Installing Citrix Client” window.
Please be patient; this screen may not change for several minutes.

Installing Citrix Client

|
" The Citris [C4, client iz being installed or updated.
B {ji




8. You will see the “Welcome to Citrix Desktop Receiver Installation” window. Click Next.

i'-.% Citrix Desktop Receiver Installation

Welcome to Citrix Desktop
Receiver Installation

It iz strongly recommended that vouw exit all Windows programs
betore running this setup program.

Click Caticel bo quit the zetup pragram, thes close any programs
you have running,  Click Nest to continue the installation,

WwARMIMG: Thiz program is pratected by copyright law and
international reaties.

Unauthaorized reproduction or distribution of this program, or any
partion of it. may result in severe civil and criminal penalties, and
will be prosecuted to the maximurn extent pogsible under law,

< Back [ MNest » ] [ Cancel

9. The progress bar may not change for several minutes. Again, please be patient.

2] Citrix Desktop Receiver Installation

Updating System

Ingtalling Citrix Desktop Receiver..




10. Click Finish when you see this Screen.

14 Citrix Desktop Receiver Installation

CiTRIX'

Citrix Desktop Receiver has
been successfully installed.

Click Finish to exit Setup.
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11. The Installing Citrix Client window will reappear.

Installing Citrix Clie

? The Citriw ICA client iz being installed or updated.

q

12. You will see the “Installing Tricerat” window next. When this window disappears, installation of
the latest Emory Healthcare Virtual Desktop software is complete.

Installing

? The Tricerat Screwdrivers client iz being installed or updated.

o, |

13. Now, when you log into Virtual Desktop and start an application, this 3) icon will appear on the
start menu bar. This lets you know that you have installed the latest version of the Virtual Desktop
software.
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