
  Upgrading the EMORY HEALTHCARE Virtual Desktop Citrix Client 

on a Windows XP, Vista or 7 Computer not Managed by EMORY HEALTHCARE Information Services      

Hint: If you see either of these icons or while logged into the Virtual Desktop now, you need to 

install the new version of the client. 

 

 

 

Installation Steps:  

 
1. You will need to allow 15-30 minutes for the installation process.   

 
2. You will need to close all Virtual Desktop applications and logout of the Virtual Desktop. 

 
3. From your computer (not from within the Virtual Desktop) go to  

 
http://www.emoryhealthcare.org/employee/vdt/index.html   
 

4. Click on the link to install the latest version of the Windows Virtual Desktop software  
 

 
 

http://www.emoryhealthcare.org/employee/vdt/index.html


5. You will next see this “File Download” window. Click Run: 
 

 
 

6. You will see these “Performing client maintenance” windows while any previous versions of the 

Citrix and Tricerat clients (the Virtual Desktop software) are uninstalled. 

 
 

 

7. Next, you will see the “Installing Citrix Client” window.   

Please be patient; this screen may not change for several minutes. 

 

  



8. You will see the “Welcome to Citrix Desktop Receiver Installation” window.  Click Next. 

 

 
 

9. The progress bar may not change for several minutes. Again, please be patient. 

 

 
 

  



10. Click Finish when you see this Screen. 
 

  
 

11. The Installing Citrix Client window will reappear. 
 

  
 

12. You will see the “Installing Tricerat”  window next.  When this window disappears, installation of 
the latest Emory Healthcare Virtual Desktop software  is complete. 
 

 
 

13. Now, when you log into Virtual Desktop and start an application, this  icon will appear on the 
start menu bar.  This lets you know that you have installed the latest version of the Virtual Desktop 
software. 
 

 


