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Understanding your workflow options and how
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Emory Healthcare: Community Provider Overview

Purpose

Emory Healthcare is committed to supporting community providers by offering flexible, efficient
options for submitting referrals, orders, and surgical consents while strengthening coordination
across the care continuum. Our approach is centered on partnership, choice, and reliability,
ensuring providers can select workflows that best align with their practice operations while
benefiting from improved wvisibility and turnaround times.

What We Support
Emory Healthcare supports multiple submission methods for the following:

= Radiclogy orders

= Lab orders

+ Referrals

= Surgical: Case request, Procedures, & Consents

These options are intentionally designed to maintain flexibility for provider practices while improving
communication, tracking, and coordination with Emory care teams.

Submission Options Available

1. Emory Healthcare Link (Digital Option)

Emory Healthcare Link (aka EpicCare Link) is a secure, web-based portal available to practices that
prefer a more integrated, digital experience. For many practices, it offers the most efficent way to
submit and manage orders, referrals, and consents by enabling direct, real-time connectivity with
Ermnory care teams, and access to patient clinical information.

Key benefits include:

= Direct electronic submission of orders, referrals, and surgical consents
= Real-time access to patient information and clinical updates

The frontline of care. The forefront of discovery.



= Transparent tracking of order and referral status without follow-up calls or faxes
» Reduced administrative burden and improved turnaround times

Emory Healthcare Link is an option and is available for practices interested in enhanced digital
coordination.

2. Fax Submission (Established Workflow Option)

Recognizing that practices operate differently, fax submission remains available for providers who
prefer established workflows. This option continues to support:

» Radiclogy orders

+ Lab orders

« Referrals

» Surgical: Case request, Procedures, & Consents

Maintaining fax as an option ensures continuity and flexibility while still enabling coordination with
Emary teams.

Central Scheduling (Includes Radiology) 855-255-8060
I Therapy Clinic 866-439-0210
Cardiology (HHI) 855-673-7187
Lab 478-542-7890
Ambulatory Surgery Center 478-329-3454
Warner Robins OR 478-875-5229
Warner Robins Endo 478-322-4886
Warner Robins Outpatient Surgery 478-375-6908
Perry OR 478-218-1748
Pain Clinic 478-329-3350

3. Oncology Infusion Orders (Chemotherapy)

As part of our patient safety best practices, all oncology infusion orders should be entered via Epic.
For infusions already schaeduled between now and 6/30/26, all ongoing oncology treatments will be
entered into Epic by an oncology pharmacist in coordination with the prescribing oncologist. Given
the one-week minimum lead time required for prior authorization, any orders that need to be
resubmitted should be prioritized immediately to avoid delays in patient infusions.

4. Non-oncology Infusion Orders

The fromtline of care. The forefront of discovery.



As part of patient safety best practices, we are introduding important changes to non-oncology
infusion orders.
Mew orders starting 5/30/26

» Credentialed providers will enter non-oncology infusion therapy plans via Epic.

» Non-credentialed providers may obtain the Emory Healthcare non-oncology infusion orders

form (https:/feww.emoryhealthcare.org/iv-therapy-order-sets) and fax to (866-439-0210).

«  All oncology infusion orders will need to be entered via Epic.
Infusions already scheduled between now and 6/30/26 (action needed now)
Please download the Emory Healthcare non-oncology infusion order forms and fax the order to 866-
438-0210. Any orders that do not use the standardized Emory Healthcare infusion order form will not
be processed after May 18, 2026.
Please ensure that all staff who place infusion orders are aware of this change and have access to the
correct order forms.

Our Commitment to Community Providers

Emory Healthcare remains focused on making it easier for community providers to connact with
Emory teams and deliver coordinated, high-quality care. Whether practices adopt EpicCare Link or
use other supported submission options, our priority is supporting efficiency, reliability, and
patient-centered collaboration while also partnering with practices to transition workflows where
required.

Getting Started or Learning More

Providers interested in exploring Emory Healthcare Link or who want guidance on determining the
best submission option for their practice can contact the Emory Medical Staff Office or leverage the
QR code below for personalized assistance and onboarding support tailored to their pace and
preferences.

The frontline of care. The forefront of discovery.
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Prep for Procedure

1} Click Prep for Procedure activity tab. Here, you can do things like review the patient's consent form,
place orders for the surgery, and write an H&P note.

m A DragonLogln 2 SubmitPRD Issue  Clinical References - § Patient Lookup | [E] My Proceduras Prep for Procedure S Schedule Explorer

2) Search for patient. If patient is not in Epic, click the Create New Patient button.
a. Note: The Create New Patient button will undilter after attempting to search for the patient first

3) In the Prep for Procedure activity, open the Orders section.

@ Chart Review ‘ =% Prep for Procedure

Prep for Procedure

DoCimamnTATICH " | ¥ BestPractice Advisories

BestPractice :
Mo advisories to addrass
Future Cases
Signed'Held Ord
Orders |

Consents

B Future Cases

Procedure Information

LT Il TR o e feases |

4) Search and select your specialty Preprocedure Order Set, enter a keyword in the 4 New field.

ortho pre & Mew

Ej Order Sets and Pathways

Ei v Bl  ortho paedic Surgery Preprocedure




EMORY

HEALTHCARE

5) Within the Order Set, select the appropriate orders for your patient, including your Case Request.
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6) After entering and accepting the details of your case request, select any additional orders within the

order set, and when you're finished, click + Sign

a. After signing, associate orders with the appropriate diagnoses if prompted.
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Introduction to Emory
HealthCare Link

Overview of electronic workflows that support
surgical processes and community provider
connectivity.
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EpicCare Link- Surgery Cases.

What is EpicCare Link?

» EpicCare Link is a secure portal used by community providers and their staff to coordinate
surgical care with Emory Healthcare.

What can you do in EpicCare Link:
= Submit surgical case requests
= Upload required clinical documentation (e.g., H&P, labs, imaging results)
« Complete electronic consents (eConsent)
+ Place supported clinical orders (based on access)

» Create a patient shell for new patients (automatically creates a record in Epic)

Surgical Scheduling

» Community providers may submit surgical case requests through EpicCare Link, depending
on access.

= Supporting documentation (H&P, results, consents) may be uploaded thruugh EpicCare Link
whenever possible.

= Note: Endoscopy appointments should not be submitted via EpicCare Link.
o Community Providers that perform Endo procedures in Emory will have hyperspace

access and follow the same workflow as our Emory providers

How should information be submitted?
+ Use EpicCare Link
o Create patient record for new patients
o Create Case or procedure requests
o Uploading documentation
o Electronic consents
+ Send Fax
o Fax Numbers:
* Emory Hospital Perry — 478-218-1748
= Emory Hospital Warner Robins - 478-542-7929
= Emory ASC - 478-329-3454

The frontline of care. The forefront of discovery.



Required Documents (Prior to Surgery)
The following documents may be required prior to a surgery:
» History & Physical (H&P) - required
= (Consents - required
= Labs, Imaging, Reports
» Any additional infermation pertinent to the surgery

*Office staff with EpicCare Link access may upload documents on behalf of the provider.

Orders & Preprocedural Planning
= Clinical orders are entered by providers, not by schedulers.
* Pre-procedure orders may be placed in Epic prior to the surgery.

» Insome workflows, orders may be completed on the day of the procedure by the surgeon.

Provider Responsibilities

Community providers are responsible for:
» Ensuring H&P and required documentation are submitted
» Obtaining patient consent (electronic consent preferred)

» Placing orders when indicated and supported

Quick Workflow Example (Elective Surgery)
1. Submit case request in EpicCare Link or via fax
2. Upload or fax H&P and supporting results
3. Complete e-Consent (if available)
4. Place orders (if applicable)

Need Help or Access?

For EpicCare Link access, training, support, or additional workflow guidance, please use the resources

below:

Support & Assistance: https://www.emoryhealthcare.org/medical-professionals/carelink

The frontline of care. The forefront of discovery.
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New Account Request
for Emory HealthCare
Link

Instructions for requesting new site access and
new user access.
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New Account Request (NAR)

Request New Account

« Mavigate to the Emory Healthcare Link Log-in page: hitps://carelink.emoryhealthcare.org

+ Click 'Request New Account’

EMORY | |ink

HEALTHCARE

©2022 Epic Systems Corporation

» Select and open the approriate request;
o If requesting access for a new site/practice, click on 'Request access for a new site’.
o Ifrequesting access for a new user, click on the apporpriate member role.
o Complete the request information. Red circle is required. Yellow triangle is recommended.

EMORY | Link

Crwate User Aucownts loe Four Bite

©2022 Epic Systems Corporation

Document Upload

‘Site Aggreement’ is required for each new site reguest.

s« ‘User Confidentiality and System Access Terms' agreement is required for each new user requeast.

¢ To EBlsctronically Sign the documents, under "Other’, open the hyperlink for ‘MNew Site Agreement
Form' ar ‘Menw Confidentiality Agreement’.

+ Save the document, electronically sign, date and answer questions surrounding the signatures. Click
save again, Documents may also be forward to user for signature and returned fo requester for
upload.

¢ Click 'Add files' and upload the newly saved document. [complete steps for each required
document upload)

« To Print the document for a wet signature, under 'Other’, open the hyperlink for ‘New Site Agreement
Form' ar ‘Mew Confidenfiality Agreament’. Click the printer icon in the right upper hand comer,

« Aftersignatures are complete, scan the document in electronically, save the document and click

‘add files'. Hers yvou will be able fo upload the newly sianed document. R

14
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@ Country v

Other ‘,,/

Download our N complete and upload it below,

@ Attachments :
Add files B aemu

Other

Download our N« fider ty /4 complete and upload below.

@ Attachments: «—
Add files

Designate a Site Admin

When completing the ‘Request access for a new site' process, assign at least one user as the Site Administrator.
Do this by placing a check in the box to the left of 'Make this user a site administrator’.

The Site Administrafor is responsible for maintaining a site records.

Site Administrator

A site sdmindrator i the person responsidhe for Martsning 8 site's racords Thess responsibittes include verifying that
LIEF 20COUNES are curment, deactivating the accounts of users who are no longer actwe at the ste, and submitting
FRQUESTS 1O CTRENE NeW LSS F0C0UNTS. Every SR must have 31 Ieast one dministrator

Make this user 3 site administratoe

£ 2022 Epic Systems Corporation
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Logging In to Emory
HealthCare Link

Instructions for logging in, changing
passwords, and setting up two-factor
authentication.
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HEALTHCARE Need Help? Have a Question?
https://emoryhealthcare-pub. kinops.io/#/ ehc-link-pub

How to Log-In

Steps to Log-In:

1 | Select or copy/paste this URL| | € (¥ = httpsy//carelink.emoryhealthcare.org
into a browser such as
Chrome:

https:/icarelink.emoryhealthcal Recommend saving as a favorite

re.org

MNote: Internet Explorer is not
supported

2 | Enter User ID = Work email.
This is the email

submitted with your .
request. If you have EIH[Q{{E’ L| N k
questions about your
email. Contact your Site
Administrator.

3 | Enter Password= Initial
password is a combination of: —m—
» First 3 letters of your
Last name with the .
First Letter a
capital
* Your birth year
« Two # symbols

Example: Sally Jones, birth year
2000 Password is Jon20004##

Ehang.e Passwiord

4 | Change Password
9 Oid password: I

Old password=Initial
Password from above.

New password =
(9 characters to include one Capital ) Fz-enter new
letter, one Numeric, and one
Special character)

B MNew password:

Re-enter new= New ’ X% Ca

Password Select "Accept”
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https://emoryhealthcare-pub.kinops.io/#/ehc-link-pub

6 | Set up Two-Factor
Authentication (2FA)
Choose Your Authentication
Method

Emoryrecommends DUO however
any 2FA authentication vendor will
do.

Reminder! you will want to open

your 2FA
éggjlcaflon (app) © 2023 Epic Systems Corporation

7 | Set up account

Open up your 2FA
Application and follow the
instructions for setting up
account.

Note: The screenshotis anexample
of Mobile App

© 2023 Epic Systems Corporation

8 | Enter Passcode
Displayed from your 2FA

Application Select “Verify”

© 2023 Epic Systems Corporation

9 | A reset code will appear

on this view.
Recommendation: You write
down the code. You may need itin
the future.

Select “Finish”

© 2023 Epic Systems Corporation
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Accessing Patients
Charts in Emory
HealthCare Link

Steps for locating existing patient charts or
creating a new patient chart.
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Accessing Patient’s Chart

Select your patient’s chart

Select Patient. Search using the patient list in My Patients or use the Name or MRN search bar.

Patient Search we
- ol ewch Al Fabemis I Crems art
& 5
Select Patient .
[ e |
Find your patient’s chart

Select Search All Patients tab. Complefe required fields and select a reason in the Reason field.
Select Accept.

¥ Gelct

Create an Emory chart

If you cannot locate your patient and need to place an order for the patient to receive services
at Emory Healthcare, select the Create a New Chart tab. Complete required fields and select
Create Chart.

20
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Review Patient Data
Open Chart Review. Select on tabs to open comresponding data.

Ence E{l:;. Misls i
» Eeview Hesulls- Labs and Badiology
T » Motes- Admission & Discharge Summary,
N — Progress Notes
= "'I s Encounters
e « Referrals
al ke Mado Imaninn Pracachire:
Open SnapShot. Scroll chart for Demographics, Allergies, Problem List, History, and Immuniza-
fions. Hyperlinks drive to additional details.
Palieril Yy LA
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Sending & Receiving
Electronic Messages in
Emory HealthCare Link

Instructions for securely sending messages to
Emory care teams and reviewing received
communications.

EMORY = |

HEALRHCARE

!



EMORY | [ ink Tip Sheet

HEALTHCARE

In Basket View and Send Messages

View Message

On the Home page, click In Basket located in top tool bar or click Unread Messages.

I 1 Unread Messages -

EMORY Link N B

MELLTHCARE

Home In Basket CC'd Charts (1)

Customer Service Reply (2)

Inpatient Notifications (1)

My Open Charts (2)

Staff Message (4)

Send Message

Open In Basket. Click New Msg. and select Massage Type from the drop down. Add patient by clicking
mMagnifier Glass.

Phone Call e

23
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In Basket Notifications

Notifications
Click on Menu>Settings>Notification Preferences. Enter preferred email address and

Telephone number to receive notifications. Check email or text for delivery method. Click on Event Seftings to
specify notifications to receive. Choose Event Filter, Relationship Filter and In Basket Settings.

User Settings
Thangt Pastware My Dermegraphs

CHange the padised Tt you ook to heg # upaine

Set Oetaun Fage

Croose the poge 1hat 19Pers Dy Setaul when you 159 N Or select 3
patent

FOu WoRAS IR 15 MeCee N ime

Event Monitor Settings

NOTIFICATION PREFERENCES

O . Receive notifications for:
Click Email or Text to Select or Deselect a
nofification sefting. A check mark & blue W

highlight indicates you will receive Results

the selected nofification via the CRM

designated email address/text number

you entered.

EVENT SETTINGS

Sends messages to the In Basket based on selected Events & Filters.
The defaulted ([recommended) relationship populates events associated with your group to the In Basket

= Relationship Filter
© My Messages P
Notify me for
Inpatient Notifications (1)
New Patient Notifications (8 () All events for patients in my group
Referral Notifications (158) © Only events sssociated with my group (recommended)
Staff Message O Only associations that | select

Prevent messages from populating the In Basket, click ‘Only associations that | select’ & do not select any
associations to the right. See red X. do not check this box.

Relationship Filter @
Notify me for:

. HlLocations
() All events for patients in my group

(O Only events associated with my group (recommended) [X] Emory OP Rehab ReVital

24
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Outpatient Notifications

If the patient is not admitted during a hospital outpatient visit, nofification now appear in the Outpatient Nofifications
in Basket folder.

If the patient is admitted during a hospital outpatient visit the notifications will still go to the Inpatient Notifications folder.

* Remember that you can choose which types of events you want to be notified about from your Event Seftings (Menu
> Sefttings > Event Seftings).

My Messages = Outpatient Notifications
o (% - - v - ' ¢
F Forwarg I E o
C o - T Diatew - e
1 Head Harris, Raya Appointment Checked-In 0303/ 2023 HOD
Read Harris, Raya Mote Signed 03/03/2023 HOD

25
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Placing Orders in
Emory HealthCare Link

Instructions for electronically entering lab and
imaging orders.
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Placing Orders

From the patient's chart, select Order Eniry tab. Select an Authorizing Provider & Select Accept.

Select Preference List for list of available orders then place a check next to desired order(s), Select Accept
Order. Complete order details, review & Sign Orders

B\ Beleet derBoamiring Proidn:
I-’{l“'\lﬂi’“ |

e = [ra—

Bicsie Nl gy B
Bl i dmen W Sl W Lol .

A e Y Bl Wl W

s s s
- ]
st Locen = i T — N R . 8-

| i A
Vameae . b e | s el ey
e Ly o e — " ——"
me—
o s - — R
fwn wessemas e (N e [

b B s
[ PR,

@ FURSEE Eipectd 1007 dppeiaeain B 1 E0T Mo dwacligdy et S K (e Sakel et B s i

For moare information on placing orders please refer to the Placing an Order Video found under Quick Links
uvpon logging into Emory Healthcare Link

£ 2021-2022 Epic Systemns Corporation. All rights reserved. PROPRIETARY INFORMATION - This itern and its contents may not be accessed, used, modified, reproduced, performed,
displayed, distributed or dischosed unless and only to the extent expressly authorized by an agreement with Epic. This item ks a Commercial itern, as that term is defined at 48 C.F.R. Sec.
2.101. it contains trade secrets and commercial information that are confidential, privileged, and exempt from disclosure under the Freedom of Information Act and prohibited from
dischosure under the Trade Secrets Act. After Visit Summary, App Orchard, ASAF, Beacon, Beaker, BedTime, Bones, Break-the-Glass, Bugsy, Caboodle, Cadence, Canto, Care Everywhere,
Charge Aouter, Chronicles, Clarity, Cogito ergo sum, Cohort, Comfort, Community Connect, Compass Rose, Cosmaos, Cupid, Eplc, EplcCare, EpicCare Link, Epicenter, EpicLink, EpicWeh, Epic
Earth, Epic Research, Garden Plot, Grand Central, Halku, Happy Together, Healthy Planet, Hey Epic!, Hyperspace, Kaleidoscope, Kit, Umerick, Lucy, Lumens, MyChart, Mebula, OpTime,
OutReach, Patients Like Mine, Phoenix, Powered by Epic, Prelude, Radar, Radiant, Resolute, Revenue Guardian, Rover, Share Everywhere, SmartForms, Sonnet, Stork, System Pulse,
Tapestry, Trove, Welcome, Willow, Wisdom, With the Patient at Heart, and WorldWise are registered trademarks, trademarks, or service marks of Epic Systems Corporation in the United
States of America and/or other countries. Other company, product, and service names referenced herein may be trademarks or service marks of their respective owners. Patents Not
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Placing Referral Orders
in Emory HealthCare
Link

Steps for entering referrals electronically
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When a provider wants to refer a patient to an Emoary provider, they can do so by placing a referral. Navigate to the
Place Order button from the Home page or within the patient chart use Order Entry function.

Mext, use the New Procedure Search field and type in the word 'referral’ or the desired specialty name.

S vk

F B Esczarw Link, Physscan; WD - EHR TEET CLIMSC

o uamgree caers

DT s i ovgker powee lopkeng for? Ty O Feves

EeedledBey o e X G

Fill out the referral order form with as much information as possible. The Questions box, asks details around specialty,
scheduling priority and clinical questions.

| war ramy
= Order Enlyy  BilA Owder

Gorlmdarny e v Dk mkr

e e | E—
T e

AT e s B,
[bsaem = pagraen Oird #1H I

it ey e

Vi el e b P B
P L]

e i e e chpesn] prpbra [P RS R

brem1 s gem vl s mma

On the order details screen the “To dept spec” field is autopopulated based on the type of referral. You also have the

ability to send to a speific department, provider specilaity and/or provider. If you choose to refer to a specific provider
you will be given the option to choose a preferred location with in the “Address” field.

After submittion of the form, the referral will reflect under Unsigned new orders.

29
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If all is complete and one would like to submit the referral then select the Sign Orders button in the bottom right corner
of the screen.

g Pretesnce Lin

Hew prcden: s B Lk, Phariaciin, RAD) - EHA TEST CURSE

|
P Futers Codoiogy

a7 ssa Vi crder you'ne dsshing for? Ty O

The workflow after successful submittion of the referral include:
1. The Order routes 1o the "Referral to Specialty” work queue
2. QOutreach to Patients
a. Patients will either receive outreach via automated call or live cutreach.
i. Automated Calls
1. Fatients will receive a call/text the day after their order is placed, again the following day, 1 week later,
and 2 weeks (if they haven't scheduled).
ii. Live Calls
1. In-clinic staff are responsible for managing referrals in their work queue and performing outreach to
patients.
4. Referring to providers using Emory Healthcare Link will receive notifications of scheduling status via In Basket,
After the last attempt of outreach with the patient being unresponsive our Emory Healthcare team will not
attempt to reach out again. Therefore, it is the facility or patient responsibility to schedule the referral.

30
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Electronic Consents in
Emory HealthCare Link

Complete standard treatment consents
electronically using Emory HealthCare Link.
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Emory Healthcare Link Surgery E-consent
Tip Sheet

Epic’s e-consent (e-signature) functionality lets clinicians create, edit, and collect electronic consents
that pull patient data from the chart, store signatures with the visit, and enforce required-question

completion before signing. This tip sheet describes how to create an e-consent using Emory
Healthcare Link.

Try It Out
1. Create the case using the steps outlined in the Case Entry Tip sheet.
1. Open the newly created or previously created case.

2. Select Documents from the Scheduled Case Activity toolbar.

= 2 iy o R

ORMa'vlur'tplxc Patient List  Referral Search  Schedules Dashboards  Adtmin, Edfiftyseven  Admin

*Chart Review  Order Entry  Order Review  SnapShot  Care Everywhere  Results Review
 Case 10576 - 0 minutes (Missing Information)

Case Information Questions Staff Resources Supplies and Meds Tasks Appointments Message History Audit Trall  Vendor Coordination | Documants

Attached Documents

& Add ) New ED/Inpatent/Periop Blood Consent i) New ED/Inpatient/Periop Blood Refusal Consent &) !
N @) New Procedural Consent - Panel 2

7 No documents found

(D No Documents Attached to This Encounter
Please attach or create a document

3. Select the appropriate consent.
4. Update all required fields.
5. Capture required signatures using the E-Signature Document Collector.

2. The provider signs the e-consent in Haiku on their personal devices or using the signature pad,
when available, before allowing patients to sign.

Continued on next page.©2018-2021 Epic Systems Corporation. Confidential. 32



EMORY

HEALTHCARE

E-Signature Dacumant Collactar n =
= = Iﬂ Patient Signahure resded Iﬂ Provider Sgraumnesdad 3 = OO 5B g e
Trestment and Procedure Consent

Diiagrnoais
e NiF+ &&= B 100k
Pra-Op Disgrosis Codes . * Laft upger Bmbs pain W70 607] E MOR I Pmm:ggl?#??ﬂmm

. Fariani MAN: S5005430
HEALTHCARE '
Proceduns o Treafment

Lok A Infecied Grakt Excesion s
Cansent to Swngical or Medical Treatment
Ca—
o Dhagnoni
Pre-Op Diagnoss Codes,  * Left uppes lmb padn [MT3 5602

: IR LI B 10 R
4 L 4 L) Arm infected Graft [aciion

1 Dursderitard ihe doliow ng abnit the procedere Eang namasd abiree
a. Matuew and poegsss of the procedurs (diciribss in layman's beirm)

b Matwial ki of U piocedus induds, Bul aie fol Emiliad b DEATHRESPIRABORY ARREST, CARDILA
AREESTERAIN DAMLGE CISFIGURING SCAR, PARAPLEGLA OR QUADSIPLEGLS, PARALYSS OR PARTLAL FREALYSE
T ————— LOEE OR LOSS OF FURCTION OF ANY LIME O ORGAM, SEVERE LOMS OF BLOOD, ALLERIIC REACTION ANI

PFECTION. Thaste are manerial rsks of ary peoosdure. Db riges andior The podsstial sde eHects J‘aml
& Nill ¥ | 8|4 = B 100 neluda, buf may ot ba lisited = — .
9 Fubse
& Uikt of wecess
8 Clgeed Cirae O Peer ) Unksows Becauie
Denady
4 L] 1l L]
B Crange Templain On dconpt seee ;. O Paliosl & o oo % Cancsl

3. Select the Patient button to text/email the e-consent link to the patient for signature using their
personal device.

@ When an installed e-signature pad is available, it should be used as the preferred option. It

is the APP or MD's responsibility to consent to the patient while staff can assist with
facilitating signature.

6. Select Accept.

dng FiaTaden  Qumiirs HaP  Heoeves  Supe ad Meh T Agpoeiecrhh | bieosege Folofy sl Tid Veudo Copedralion  Coosmends

Attached Desuimsnils

# Acd | ) Merw E DinpasaniPeriop Biood Consart 2 Sew EDVinpabent P Blocs Babumal Consert 5] Hew Pocsdursl Coman *
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Ercounter Documents

Proratiasd Corvias (Laf) Ao infeched Caalt Eocmeon

The completed
e-consent now appears in the Encounter Documents section and is also accessible within the
patient’'s Emory Healthcare chart.

To submit an Emory Healthcare Link issue, please log an issue at:
https://femoryhealthcare-pub.kinops.io/#/ehc-link-pub

Continued on next page.©2018-2021 Epic Systems Corporation. Confidential. 33




Uploading Documents
in Emory HealthCare
Link

Upload surgical supporting documents quickly
and securely.
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EMORY | [ ink

Uploading

Documents

Tip Sheet

Upload a Document

From within a patient's chart, Select Upload document located in bottom left-hand corner.
Create message, add files and Select Submit for review.

o Upload document

Diacursame: sl B nevimsd brlas fay s stischad o the patient's chart

IMPORTANT: The Emory HIM team has a turnaround time of 24 hours before the uploaded document is visible in the
patient's Emory Chart.
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OR Surgery Orders via
Fax

Instructions for documenting and subbmitting
surgical case requests via fax.
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MANDATORY

Patient Information:

(Patient Label)

All Highlighted areas. If not complete, case will not be scheduled

OR SURGERY - DOWNTIME SCHEDULING REQUEST

Please fax this form to the appropriate location:
ASC: 478-329-3454
WR: 478-975-5229
WR Endo: 478-322-4886
WR Qutpatient: 478-975-6908
Perry OR: 478-218-1748
Pain: 478-329-3350

i Mame must match that on their license/passport)

Patient Last Name:

Patient First Name: Middle:

DOB:

Gender:

Home Address:

City:

State:

Lip:

Home Phone:

Cell:

Work:

Gencral Information

Date of Service:

Time:

L] L] L]

Outpatient Inpatient | Surgical Admuit

Surgeon:

Assisting Surgeon (same specially as surgeon )

others):

Additional Surgeon (DifTerent Specialty than

Additional Surgeon (Different Specialty than
others):

ICD 10 Codes:

Procedure Information:

CPT CODE (FRIMARY. | CPT/Procedure Description Laterality:

SECONDARY, ETC.)
Lefi Right Bil WA
Lefi Right Bl MiA
Lefi Right Bl MiA
Lefi Right Bil MNiA
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Expected Surgery Length: Fluoro / C=Arm Needed:

YES NO
Special Needs, Comments & Instructions = Positioning / Request for Instruments and
Equipment / Anesthesia Type / Acuity (Time-Based):

Iz a Hospital Bed Reguired? ( Circle one)

ICU Bed Required Non-1CU Bed Required No Bed Required

Effect on Short-Term Delay on Outcome? (Circle one)

Minimum Risk to Patient Moderate Risk to Patient High Risk to Patient

In-Person Pre-Admission Testing Needed? NO? YES?- place date and time below. (If so, then Guidelines
can be Requested Through Schedulers.)

Desired Date: Desired Time:
Billing Type:
Fully Cosmetic Partially Cosmetic Oither Billing {See Below)

Billing Comments:

Physician’s Signature: Date:

IS THIS A MULTI-SURGEON CASE? Yes [/ No

IF yes, then each surgeon MUST complete this scheduling form. The forms MUST be sent in together. Why?
If sheets come in separately, it will look like two different cases and be posted as two different cases. When the
other surgeons request comes in, we may not have encugh time on the schedule to add the next procedure. )

| What is the Total Length of the Case for All Surgeons Times Combined? |
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Endo Surgery Orders
via Fax

Instructions for submitting new endoscopy
surgery requests via fax.
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(Patient Label)
ENDO SURGERY - DOWNTIME SCHEDULING REQUEST

MANDATORY — ALL highlighted areas must be answered or request will not be scheduled and sent
back.

Please fax this form to the appropriate location:
ASC: 478-329.3454
WR: 478-075-5229
WR Endo: 478-322-4886
WR Outpatient: 478-975-6908
Perry OR: 478-218-1748
Pain: 478-320-3350

Patient Information (Name must match that on their license/ passport)
Patient Last Mame: Patient First Mame: Middle:

DOB: Crender:

Home Address:

City: State: Zip:

Homie Phone: Cell: Waork:

General Information

Date of Service: Time: Outpatient | | |Inpatient [ ] |Surgical Admit [_]
Surgeon: Assisting Surgeon {same specially as surgeon):
Additional Surgeon (DifTerent Specialty than Additional Surgeon (DifTerent Specialty than
others): others):

Procedure Information
ICD 10 Codes:

CPT CODE (PRIMARY, | CPT/Procedure Description Laterality:

SECONDARY, ETC.)
Lefi Right Bl A
Lefi Raght Bil MIA
Lefi Right Eil A

Lefi Right Bil MIA

Expected Surgery Length: Fluoro / C-Arm Needed: Yes No

Comments & Instructions / Request for Instruments / Equipment:
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What Are the Procedure Interventions? At Least One Procedure Should be Circled to Schedule the Case.
Colonoscopy Interventions

Biopsy/Brushing/ Washing | Decompression Diagnostic Dilation
Endoscopic Mucosal Fecal Microbiota :

SEOp Ny N - Foreign Body Removal Hemorrhage Control
Resection (EME) Transplant = =
Hemorrhoid Banding Polyp/Tumor Ablation Polyp/Tumor Removal Stent Placement
Tattoo/Submucosal Injection Screening Colonoscopy Rectal Dulation
Other:

EGD Interventions
Biopsy/Cytology Botox Injection BRAVO Diagnostic
Dilation’ Balloon/ Endoscopic Mucosal Esophageal Varices :

oo sCOp - SOpag =2 Foreign Body Removal
Savory! Guided Resection (EME) Ligation = ’
Gastrostomy Tube Insert/ [.fah[mhl.ﬂm:' Tl.lt?'" , : Polyp/ Tumor/ Tissue

: Change/ Reposition/ Hemorrhage Control :
Placement _ = Ahblation
Removal
Polypectomy/ Tumor . .
vt - y Sclerotherapy Stent Placement Tube Placement
Removal ’
Tattoo! Submucosal Injection Varices Ligation
Other:

ERCP Interventions

Biliary/ Pancreatic Duct

Balloon Cholangiogram | Balloon Dilation Stone Removal

Biopsy/Cytology

Foreign Body Removal Lithotripsy Polyp/ Tumor Ablation hp]1.m|:t-:mtnm}-‘.-'
= - - : Papill otomy
Spyglass Visualization Stent Insertion Stent Removal/ Exchange

Other:
Is a Hospital Bed Reguired? (Circle Below)
ICU Bed Required Non-1CU Bed Required No Bed Required
Effect on Short=Term Delay on Outcome? (Circle one)
Minimum Risk to Patient Moderate Risk to Patient High Risk to Patient

In Person Pre-Admission Testing Needed? (If so, then Guidelines can be Requested Through Schedulers.

Desired Diate: Desired Time:

Billing Type:

Fully Cosmetic [] Partially Cosmetic [] Other Billing (See below) []

Other Billing Comments:

Physician’s Signature: Date:
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Laboratory Orders via
| 3F: D¢

Instructions for requesting laboratory orders via
fax.
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EMORY WRP Medical Laboratory

Outreach Laboratory Request Form

Patiant Information (prant or use labeal) Cliant Information:
Client:
o Firm Med S
KRN Kumber : Sew M ! F Address:
Diata of Birth: D JICD=10: Requesling Physican
Address Phlebobamist Mame
Redraws & Recollects:
Specimen Calleclion Infeematbon: Dale Tirmea: Fax Results to:
Criticals called to :
Chemistry Chemistry (cont) Hematalogy/Coagulation
Ammania Level Lactic Acd Level Body Fluid Cell Count with Differential
Aceftaminogohean Leweal Lipase Body Fluid Crystals
Alburnin Level Litfiim Leved Complete Blood Count Order Panel (CBC)
Amylase Leval Liver Funcfion Panel CBC v Sulo DHr
ALT Magriesium Lews] C-Dirraer, Cuariilative
AST Phenabarbital Lesesl Hemabasit
Basic Metabolic Panel Phenytain Lewe| (Dilantin] HEm:Ek.lbln
Bilirubin Tolal Praassivm Level Partial Thrombaplastin Timsa* (APTTIPTT.A
Hilirubrin Tolal and Direct Prateain Total Platelet Lewal
Blood Urea Nitrogen {(BLUN) Fenal Function Panel Protime- IR
B-natriuralic Paplide [BMP) Sesdium Lavel
Calcum Level Todal Theapkyline Microbiology
Cartamiarepine Lavel Traponinel, HS Asabic: Cilbure
Chemistry Profile Lipid TSH Spec Type: SEoureeE
Chiorida Lavel Lk Acid Anaerobicifarobic Culure
Carbion Dinwite Walpraie Acid Leval Spac Typs: Source
CK Wancomytin Leveal Peak Blead Culture
Camprehansive Metabalic Panel Wancomytin Lewal Random Body Fluid Cullure = Sounce:
Crealinine Wancomytin Lesal Trawgh Gram Sfain
Drigawin Lewal Uhriree Culbure
Electrolybe Panal (C03,CLE,MNA} BERInG
Ethanal Level {ALC) Usiraalvikis Ciher

Genlamytin Lewal Peak

Taxicology Drug Screen, Urine

Gentamyrin Lewal Random

Urinastysis Dipstick

Gentamytin Lewal Trawgh

Urinaatysis Microscapic

Glucoes Cuaniilaties Sarum

See reverse for detailed drop off instructions for each campus.

Emory Wamer Robirs & Perry Labaradary
1364 Chifton Raad
Allama, Geongla 202

Bntom Fkchar, MO, Dureciar Emory féedical Laboralory-EVWHF EWHF 47B-BaZ-riyn

43

ey A2



EMORY WRP Medical Laboratory
Outreach Laboratory Request Form

Drop off Instructions

¢ All specimens must be clearly labeled with full name, DOB, and date & time
of collection.

¢ All specimens should be accompanied by a requisition and packaged as one
patient per bag.
¢ Please call us at 478-542-7770 for collection information.

Emory Warner Robins Hospital

1601 Watson Blvd, Warner Robins, GA 31093

Enter through Same Day Services (back of hospital, next to emergency room) and speak to registration. They
will register your samples and direct you to the lab. They are open 6:30a -5:00pm, M-F.

Emory Perry Hospital
1120 Morningside Dr, Perry GA, 31069

Enter through Emergency Room entrance and go to left. The left side is Registration and the Laboratory.

Emiry ‘Wamer Hobars & Perry Labaradany Hritor Pilcher, MO, Direciar Emory Medical Laboralory-EWRP EWHP A7B-B4Z-77T0
1364 ChiftonRaad
Allarmla, Georgia 200622 44
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Imaging Orders via Fax

Instructions for requesting general imaging
studies via fax.
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Scheduling Line 478-322-5175 Scheduling Fax 478-542-7928

HOUSTON HEALTHCARE
Imaging Services

[Pavilion Diagnostic Center  [Houston Medical Center OPerry Hospital
(*)indicates required information to schedule procedure

*Patient Name: ‘D08 *Appt Date Time:
*Home Phone: Work: Films O Yes ONo
*Referring Physician’ Scheculer.
* Phone: “Fax: Emalk
‘Diagnosis: : Clinical Symptoms/Concemns:
*Primary Insurance: *Group ‘ID S s
‘Secondary Insurance: ____ *Group 1D .
ace an "X in the box below next to the examination requested. Be sure to "X contrast requirements as well.
X Abdomen & Gl Tract CPT X CT CPT X MRI
74022 | Abdomen series wichest | 74150 | | Abdomen without contrast 70551 Brain  with contrast {
70552 without  With/without |
L ! : - Bl B ISRt ]
| 74020 Abdomen flat & upright 74160 | Abdomen with contrast 70553 | _IAC with/without cont |
| 74220 Barium Swallow (esoph) | 74170 | | Abdomen with/without contrast | 70544 | |  MRAwlo contrast |
| 74230 | | Barium Swallow(speech) | 70450 Brain without contrast 70543 | Orbits with/without
| 74280 Barium Enema(air contr) | 70460 | | Brain with contrast 70546 _ Pituitary with/without |
| 74740 Hysterosalpingogram | 70470 | | Brain withiwithout contrast 77058 | | Breast MRl with'without |
| 74400 @ | IVP 72125 | Cervical Spine without contrast | 72141 | | Cervical Spine without
74000 | | KUB (Abdomen single view) | 73200 T TUpper Ext withoutcontrast | 73718 | | Hip R L Bilateral
. . | R L .
74250 | | Small Bowel Series | 73201 | | Upper Ext withcontrast | 73718 Knee R L Biateral
e R L .
74247 ‘ Upper GI Series 73202 Upper Ext. withwithout cont, | 72148 Lumbar Spine
L ; - R L | without contrast |
74455 | VCUG 73700 | | Lower Ext without contrast 70549 = | MRA Carotids '
R L it |
"Other 73701 | | Lower Ext with contrast | 73725 || MRA Runoff Lower Ext. |
| R L | 72197 | | Pelvis with/without |
73702 | Lower Ext. with/withoutcon. | 73221 ' Shoulder
| | Chest PAand Lateral | 41 R_L ) —." R L Bilateral
71100 | | Ribs _ Right Left | 72131 "Lumbar Spine wio contrast | 72146+ | | Thoracic Spine wnot |
| 71111 | | Ribs - Bilateral 4 views | 72192 Pelvis without contrast . ' Other Ext l
| | - 72193 Pelvis with contrast 1 j R L === |
= ‘ 72194 Pelvis with\without contrast ‘ |
_m 70486 | | Sinus corfax without contrast
72050 | Cervical Spine complete | 70487 | Sinus cor/ax with contrast
| 73510 [Hip R L Biateral | 70490 | | Soft Tissue Neck wio contrast | G0202 |
72110 Lumbar Spine complete | 70491 | | Soft Tissue Neck with contrast
| 72170 | | Pelvis | 70492 | | ST Neck with\without contrast | G0206
| 72072 " Thoracic Spine 3views | 72128 | | Thoracic Spine without contrast | G0204
| 72220 | Sacrum/Coccyx 71250 | | Thorax without contrast 77080
| 72200 | Sacroiliac Joints 71260 . Thorax with contrast j=="
L | Other 71270 | Thorax with/without contrast |
| 71250 Thorax High Resolution wio ‘
| | 76376 | 3D reconstructions | See reverse for additional
] - N === | Other I Ordering modalities
3 f | - T . -—— |
mcmxam‘.:a.&auw Ordering Physician (Print Name Below) lmvsomwn(ﬁe’ow) Date |
{

| Samp 25 2 valkd phyysican's signature on a
| medical A

order.
‘ Mwmwwuwwwtwmmmvnmumdomammﬂum Test performed o he
sbrerce

dmmmmammdna—amnmmmhmmmmwmam Medcally unnecosary
st for wiich Macicane O MOSCad reimbursement & delmed @y be sublioct 10 Ol penaliies under the fedoral Faise Clakms Act andior the State False Medicad Clslers. Act. 46



Scheduling Line 478-322-5175 Scheduling Fax 478-542-7928
Houston Healthcare
Imaging Services

Page two of two

Patient Name:

Nuclear Medicine Ultrasound CPT X Lower Ext. Podiatry

78306 Bone Scan Whole Body | 93923 ABl complete (SegPressure) = 76880 | US R L Bilateral |
78305 Bone Scan Limited | 93922 | | ABI Limited (single level) 73718 | MRI_R L _Bilateral |
bodypat_ | 76700 Abdomen complete [ C8913 | MRA R L Biateral |
78315 | Bone Scan Three Phase | 76705 Abdomen limited
| body part : RUQ Myelograms (w/post
| (SN — U i . CT)
786264 | | Gastric Emptying Study | 76770 | | Aorta 1772240 || Cervical ]
liquids solids both = 93931 Arterial Doppler  Upper 72265 | | Lumbar )
78223 HIDA Scan w/CCK 93926 Arterial Doppler Lower | 72255 | | Thoracic -
| 78215 | | Liver Spleen Scan 1| | R L Both | 76376 | | 3D reconstructions
78585 | | LungScanVentPerf | 76645 | |Breast R L Both | |
| 78472 MUGA scan 93880 | | Carotid Doppler | ,
‘ | = ] = | xams/comments
: 78481 | | NucMed Stress Test | 76705 | | Gallbladder - |
78070 | | Parathyroid Scan | 76775 _| | Kidney/Renal | | 1
= Renal Scan - Captopril | 76705 | | Liver |
| Renal Scan — Lasix 75801 | Pregnancy 1% Trim. single | = i
| 78709 | | Renal Scan | 76805 | | Pregnancy >1% Tnim. single
| 78006 Thyroid Scan | 76705 | | Pancreas { =) =
| | 1123 Scan&uptake | 76856 | | Pelvic Non-OB S
L || Other 76870 | | Testicular | 11} ]
—ifu= 76536 | Thyroid = = ,
=1 | 76830 | | Transvaginal | ] S s
N 93971 | Venous Doppler . 1 D
| | | r Upper Lower |
E b T e R L Both I ————
| | .
INTERVENTIONAL RADIOLOGY
X Interventional Procedures X Interventional Procedures
| Abscess Drain || Percutaneous Nephrostomy ]
Arterial Venous Deciot o L || Percutaneous Transhepatic Cholangiogram __ ]
| | Arteriogram (body part) Perm Cath = e L G TS
|| Biood Patch I PICC  Tunneled  Non tunneled -
‘ Central Line = Port-a-Cath _ e et |
| Chest Tube (side) R L o e S Temp Vas Cath e =3
\ IVC Filter L B Thrombolysis SR '
; | K»dney B:Opsy (side) Rk Uterine Artery Embolization
1 | Kyphoplasty - Ureteral Stent (side) R L
[ ‘ster Biopsy Varicocele RS
BSR LungB;sty (side) R L — Venogram B |
t | Nephrostomy Tube Radiology Consult for: N -
|| Nerve Block = e = oo s =1
; }_ N A — ' 2 O

H-259 Rev. 728009
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Breast Imaging Orders
via Fax

Instructions for requesting breast imaging
orders via fax.
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EMORY

HEALTHCARE

Scheduling Line (478) 329-3200 Scheduling Fax (855) 255-8060

BREAST IMAGING ORDER FORM
o Emory Healthcare Diagnostics o Emory Healthcare- Warner Robins 0 Emory Healthcare- Perry

{*) Indicates required information to schedule procedure

*Patiant Mama: o poOB:_ tApptDabec Tierez
*Prirtary Phione Mumbsas: o Ernail: _ R
*Ruafarring Physcian: L . Sehaduler
"Phane: "Fax:
"Deagnosis: L ___ Date/Location of Last Marmrmagram:
"Prirtary Insuranca: TEroup: L D _ . .
*Sacondary [nsUrAnRce: _ *Croup: D .

/ ~ MAMMOGRAPHY ~ -\\

1 Bilateral Screening Mammogram

Screening mammograms are used for asymptomatic women as a screening tool for the early detection of breast cancer. The following diagnoses
are used for screening mammogram orders.
o Mo sympéoms, roufine, fibrocystic changes, family history of breast cancer, breast implants, diffuse breast pain

X | authorize Houston Healthcare to proceed with diagnostic mammeogram andior breast ultrasound if indicated.
O Diagnostic Mammogram O Right O Left O Bilateral

Diagnostic mammograms are performed for women with any but not limited to the following symptoms.
o Personal history of breast cancer, palpable lump or mass, focal pain (please specify location), nipple discharge, 6 month follow-up, 6

\ month follow-up post biopsy, sterectactic biopsy, abnomal screening mammogram —//

'/_ ~ BREAST ULTRASOUND/ MRI ~

O Breast Ultrasound O Right O Left O Bilateral
Breast ulirasounds are used to further evaluate any abnormal breast symptoms. Please spexify the area of interest.
o Palpable lumg or mass or breast thickening, abnormal mammogram

X Breast MRI O Bilateral
Breast MR is used to further evaluate abnormal breast sympéoms. This exam is always performed bilaterally using [V contrast.

\\L o Personal history of breast cancer, rule out ruptured implants, inconclusive mammogram and breast ultrasound ,/J
~ BREAST BIOPSY ~
X Ultrasound Guided Breast Biopsy O Right O Left O Bilateral
X Stereotactic Guided Breast Biopsy O Right O Left [ Bilateral
Ordering Physician Signature: Date:

Ondy best apareved by the Centers for Medicare & Medicaid Services desmed medically necessary for the diagnasis and treatment of a Medicare or Medicaid patient will be
rembursed. Test performed in the absence of sgns, symatams, comglaints, degnoss, or personal history of the dissase or injury is not covered except for preventative
ing tests covered by Medicare of Medicsid Medicaly innecessary tests for which Medicare or Medicaid rembursement is claimed mey be subject to ol penalties
ungder the federal False Caims Act andior the State False Medicsd Caims Act.
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Notes & Follow-Up

Use this space to document key takeaways,
questions and follow-up items.
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