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Working Together for 
Better Patient Care

Understanding your workflow options and how 
Emory supports your practice.
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Provider Surgical 
Workflow via 
Hyperspace

Instructions for providers to enter surgical 
cases using Emory’s electronic medical record 
system, Epic.
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Introduction to Emory 
HealthCare Link

Overview of electronic workflows that support 
surgical processes and community provider 
connectivity.
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New Account Request 
for Emory HealthCare 
Link

Instructions for requesting new site access and 
new user access.
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Logging In to Emory 
HealthCare Link

Instructions for logging in, changing 
passwords, and setting up two-factor 
authentication.
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Accessing Patients 
Charts in Emory 
HealthCare Link

Steps for locating existing patient charts or 
creating a new patient chart.
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Sending & Receiving 
Electronic Messages in 
Emory HealthCare Link

Instructions for securely sending messages to 
Emory care teams and reviewing received 
communications.
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Placing Orders in 
Emory HealthCare Link

Instructions for electronically entering lab and 
imaging orders.
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Placing Referral Orders 
in Emory HealthCare 
Link

Steps for entering referrals electronically

28



29 29



30 30



Electronic Consents in 
Emory HealthCare Link

Complete standard treatment consents 
electronically using Emory HealthCare Link.
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Uploading Documents 
in Emory HealthCare 
Link

Upload surgical supporting documents quickly 
and securely.
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OR Surgery Orders via 
Fax

Instructions for documenting and submitting 
surgical case requests via fax.
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Endo Surgery Orders 
via Fax

Instructions for submitting new endoscopy 
surgery requests via fax.
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Laboratory Orders via 
Fax

Instructions for requesting laboratory orders via 
fax.
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Imaging Orders via Fax

Instructions for requesting general imaging 
studies via fax.
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Breast Imaging Orders 
via Fax

Instructions for requesting breast imaging 
orders via fax.
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Notes & Follow-Up

Use this space to document key takeaways, 
questions and follow-up items. 
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